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It is with great pleasure and pride that we present the DTI Region 3 Annual Report for
2022. This comprehensive document reflects our department's unwavering commitment
to empowering businesses, driving economic growth, and fostering a dynamic and
resilient Central Luzon.

In this report, we share our achievements and milestones, showcasing the impact of our
initiatives on the lives of entrepreneurs, employees, and communities. Through various
programs, trainings, and strategic partnerships, we have strived to create an enabling
environment that propels businesses towards success and propels the region to new
heights.

As we navigate through the challenges and opportunities that lie ahead, this Annual
Report serves as a testament to the dedication and hard work of our team, stakeholders,
and partners. Together, we forge a path of progress, innovation, and inclusivity, ensuring
a prosperous future for all in Central Luzon. Thank you for your continued support, and
we look forward to another year of growth and achievements together.

F o r e w o r d
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Vision

Mission 

Values

A more inclusive and prosperous Philippines with
employment and income opportunities for all.

Government's main economic catalyst in enabling
innovative, competitive, job-generating, inclusive
business, and empowering consumers.

Passion, Integrity, Competence, Creativity, Synergy and
Love of Country



Message from the ROG Undersecretary
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I  w o u l d  l i k e  t o  e x t e n d  m y  h e a r t f e l t  c o n g r a t u l a t i o n s  t o  D T I -  R e g i o n  3
f o r   t h e  r e m a r k a b l e  a c c o m p l i s h m e n t s   i n  t h e  a r e a s  o f  M S M E
d e v e l o p m e n t ,  c o n s u m e r  e m p o w e r m e n t ,  i n n o v a t i o n ,  a n d
d i g i t a l i z a t i o n .  I t  i s  i n s p i r i n g  t o  w i t n e s s  t h e  d e d i c a t i o n  a n d  h a r d
w o r k  t h a t  t h e  t e a m  h a s  p u t  i n t o  t h e s e  i n i t i a t i v e s .  

B y  f o c u s i n g  o n  u p g r a d i n g  a n d  u p s c a l i n g  M S M E s ,  D T I -  R e g i o n  3  h a s
p l a y e d  a  c r u c i a l  r o l e  i n  f o s t e r i n g  t h e i r  g r o w t h  a n d  s u c c e s s .  I t  i s
n o t e w o r t h y  t h a t  t h e s e   e f f o r t s  w e r e  d o n e  i n  c o l l a b o r a t i o n   w i t h  t h e
o t h e r  s t a k e h o l d e r s ,   b o t h  f r o m  t h e  g o v e r n m e n t  a n d  t h e  p r i v a t e
s e c t o r .

F u r t h e r m o r e ,  t h e  e m p h a s i s  o n  c o n s u m e r  e m p o w e r m e n t  s e t s  a n
e x c e l l e n t  e x a m p l e  f o r  o t h e r  o r g a n i z a t i o n s  t o  e m u l a t e .  T h e  t e a m ’ s
c o m m i t m e n t  t o  e n s u r i n g  t h a t  c o n s u m e r s  h a v e  a c c e s s  t o  p r o d u c t s  a n d
s e r v i c e s ,  a n d  g e t  v a l u e  f o r  t h e i r  m o n e y  i s  c o m m e n d a b l e .  B y
p r o m o t i n g  t r a n s p a r e n c y  a n d  a c c o u n t a b i l i t y ,  D T I -  R e g i o n  3  h a s
u n d o u b t e d l y  e n h a n c e d  t h e  o v e r a l l  c o n s u m e r  e x p e r i e n c e  a n d
f o s t e r e d  t r u s t  i n  t h e  m a r k e t .

F i n a l l y ,  D T I -  R e g i o n  3 ’ s   d e d i c a t i o n  t o  l e v e r a g i n g  i n n o v a t i o n  a n d
d i g i t a l i z a t i o n  i s  t i m e l y .  I n  a n  i n c r e a s i n g l y  d i g i t a l  w o r l d ,  i t  i s  c r u c i a l
t o  e m b r a c e  t e c h n o l o g i c a l  a d v a n c e m e n t s  t o  s t a y  r e l e v a n t  a n d
c o m p e t i t i v e .  

BLESILA A. LANTAYONA
Undersecretary

DTI Regional Operations Group

W h a t  y o u  a c h i e v e d  a r e  a  p r o d u c t  o f
D T I  -  R e g i o n  3 ’ s  h a r d  w o r k  w h i c h
u n d o u b t e d l y  h a s   m a d e  p o s i t i v e
i m p a c t  o n  t h e  r e g i o n ’ s  t r a d e  a n d
i n d u s t r y  s e c t o r .  I  d e e p l y  a p p r e c i a t e
e v e r y  m e m b e r  o f  T e a m  D T I  -   
R e g i o n  3  f o r  s h o w i n g  r e l e n t l e s s
e f f o r t  i n  p r o v i d i n g  “ S e r b i s y o n g  H i g i t
p a  s a  I n a a s a h a n . ”

C o n g r a t u l a t i o n s  a n d  k e e p  u p  t h e
g o o d  w o r k !



Message from the Regional Director 
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I  a m  d e l i g h t e d  t o  p r e s e n t  t h e  D T I  R e g i o n  3  A n n u a l  R e p o r t  f o r  2 0 2 2 ,
r e f l e c t i n g  o u r  c o m m i t m e n t  t o  d r i v i n g  p o s i t i v e  c h a n g e  a n d  g r o w t h  i n
C e n t r a l  L u z o n .  T h r o u g h o u t  t h e  y e a r ,  w e  h a v e  b e e n  d e d i c a t e d  t o
a d v a n c i n g  i m p a c t f u l  i n i t i a t i v e s ,  f o s t e r i n g  i n n o v a t i o n ,  a n d  e m b r a c i n g
d i g i t a l i z a t i o n  t o  e m p o w e r  b u s i n e s s e s  i n  o u r  r e g i o n .

O u r  I m p a c t  p r o g r a m s  h a v e  b e e n  i n s t r u m e n t a l  i n  s u p p o r t i n g  m i c r o ,
s m a l l ,  a n d  m e d i u m  e n t e r p r i s e s  ( M S M E s ) ,  c r e a t i n g  j o b  o p p o r t u n i t i e s ,
a n d  s t r e n g t h e n i n g  t h e  l o c a l  e c o n o m y .  W e  t a k e  p r i d e  i n  w i t n e s s i n g
t h e  t r a n s f o r m a t i o n  o f  b u s i n e s s e s ,  a s  t h e y  f l o u r i s h  a n d  b e c o m e  m o r e
c o m p e t i t i v e ,  c o n t r i b u t i n g  t o  t h e  o v e r a l l  p r o s p e r i t y  o f  C e n t r a l  L u z o n .

E m b r a c i n g  i n n o v a t i o n  h a s  b e e n  a t  t h e  c o r e  o f  o u r  e f f o r t s .  T h r o u g h
o u r  I n n o v a t i o n  p r o g r a m s ,  w e  h a v e  e n c o u r a g e d  b u s i n e s s e s  t o  a d o p t
m o d e r n  p r a c t i c e s ,  t e c h n o l o g y ,  a n d  c r e a t i v e  s o l u t i o n s  t o  s t a y  a h e a d
i n  a  r a p i d l y  c h a n g i n g  l a n d s c a p e .  T h i s  c u l t u r e  o f  i n n o v a t i o n  h a s  n o t
o n l y  e n h a n c e d  p r o d u c t  d e v e l o p m e n t  b u t  a l s o  e n a b l e d  b u s i n e s s e s  t o
o v e r c o m e  c h a l l e n g e s  a n d  s e i z e  n e w  o p p o r t u n i t i e s .

I n  t o d a y ' s  d i g i t a l  a g e ,  s t a y i n g  c o n n e c t e d  a n d  l e v e r a g i n g  t e c h n o l o g y
a r e  e s s e n t i a l  f o r  s u c c e s s .  O u r  D i g i t a l i z a t i o n  p r o g r a m s  h a v e  p l a y e d
s i g n i f i c a n t  r o l e s  i n  e m p o w e r i n g  b u s i n e s s e s  t o  h a r n e s s  t h e  p o t e n t i a l
o f  d i g i t a l  t o o l s  a n d  p l a t f o r m s ,  e n a b l i n g  t h e m  t o  e x p a n d  t h e i r  m a r k e t
r e a c h ,  i m p r o v e  e f f i c i e n c y ,  a n d  
f u t u r e - p r o o f  t h e i r  o p e r a t i o n s .

A s  w e  r e f l e c t  o n  t h e  a c h i e v e m e n t s  o f
2 0 2 2 ,  w e  l o o k  f o r w a r d  t o  a n  e v e n  m o r e
i m p a c t f u l  y e a r  a h e a d .  O u r  u n w a v e r i n g
c o m m i t m e n t  t o  f o s t e r i n g  a  v i b r a n t  a n d
t h r i v i n g  b u s i n e s s  e c o s y s t e m  i n  C e n t r a l
L u z o n  r e m a i n s  s t e a d f a s t .  T o g e t h e r ,  l e t  
u s  c o n t i n u e  t o  e m b r a c e  i n n o v a t i o n ,  
d r i v e  p o s i t i v e  i m p a c t ,  a n d  e m b r a c e
d i g i t a l i z a t i o n  t o  s h a p e  a  b r i g h t e r  
f u t u r e  f o r  o u r  r e g i o n .

T h a n k  y o u  f o r  y o u r  c o n t i n u e d  
s u p p o r t  a n d  c o l l a b o r a t i o n .

LEONILA T. BALUYUT
DTI-3 Regional Director
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Message from the 
Assistant Regional Director 

I t  b r i n g s  m e  i m m e n s e  p r i d e  t o  b e  p a r t  o f  D T I  R e g i o n  3 ' s
a c c o m p l i s h m e n t s  f o r  t h e  y e a r  2 0 2 2 .  I  a m  h o n o r e d  t o  w i t n e s s  t h e
r e m a r k a b l e  p r o g r e s s  a n d  i m p a c t  w e  h a v e  a c h i e v e d  t o g e t h e r
t h r o u g h o u t  t h i s  t r a n s f o r m a t i v e  y e a r .

I n  t h i s  r e p o r t ,  w e  h i g h l i g h t  t h e  u n w a v e r i n g  d e d i c a t i o n  a n d
c o m m i t m e n t  o f  o u r  t e a m  i n  d r i v i n g  i n i t i a t i v e s  t h a t  p r o m o t e
b u s i n e s s  d e v e l o p m e n t ,  i n n o v a t i o n ,  a n d  i n c l u s i v i t y .  O u r
c o l l a b o r a t i v e  e f f o r t s ,  a l o n g s i d e  t h e  s u p p o r t  o f  o u r  s t a k e h o l d e r s
a n d  p a r t n e r s ,  h a v e  p a v e d  t h e  w a y  f o r  n u m e r o u s  s u c c e s s  s t o r i e s  a n d
r e m a r k a b l e  m i l e s t o n e s  i n  C e n t r a l  L u z o n ' s  e c o n o m i c  l a n d s c a p e .

A s  w e  n a v i g a t e  t h r o u g h  a  d y n a m i c  a n d  e v e r - c h a n g i n g  l a n d s c a p e ,
o u r  f o c u s  r e m a i n s  o n  f o s t e r i n g  a  v i b r a n t  e c o s y s t e m  f o r  b u s i n e s s e s
t o  t h r i v e  a n d  a d a p t  t o  t h e  e v o l v i n g  d e m a n d s  o f  t h e  m a r k e t .  T h e
r e s i l i e n c e  a n d  d e t e r m i n a t i o n  o f  e n t r e p r e n e u r s  i n  o u r  r e g i o n
c o n t i n u e  t o  i n s p i r e  u s ,  a n d  w e  a r e  d e d i c a t e d  t o  p r o v i d i n g  t h e
r e s o u r c e s  a n d  s u p p o r t  n e e d e d  f o r  t h e i r  c o n t i n u e d  g r o w t h .

I  e x t e n d  m y  h e a r t f e l t  g r a t i t u d e  t o
o u r  t e a m ,  p a r t n e r s ,  a n d  s t a k e h o l d e r s

f o r  t h e i r  u n w a v e r i n g  c o m m i t m e n t
a n d  t i r e l e s s  e f f o r t s  i n  m a k i n g  D T I

R e g i o n  3  a  c a t a l y s t  f o r  p r o g r e s s  a n d
p r o s p e r i t y .  Y o u r  p a s s i o n  a n d

d e d i c a t i o n  a r e  t h e  d r i v i n g  f o r c e
b e h i n d  o u r  s u c c e s s ,  a n d  I  l o o k

f o r w a r d  t o  a n o t h e r  y e a r  o f
c o l l a b o r a t i o n  a n d  a c c o m p l i s h m e n t s

a s  w e  f o r g e  a h e a d  o n  t h i s  j o u r n e y
t o g e t h e r .

T h a n k  y o u  f o r  y o u r  c o n t i n u o u s
s u p p o r t ,  a n d  l e t  u s  c o n t i n u e  t o  w o r k

h a n d  i n  h a n d ,  c r e a t i n g  a  b r i g h t e r  a n d
m o r e  p r o s p e r o u s  f u t u r e  f o r  C e n t r a l

L u z o n .

BRIGIDA T. PILI
DTI-3 Assistant Regional Director
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impactimpact

innovationinnovation

digitalizationdigitalization

Through innovation, DTI Region 3 has encouraged MSMEs to adopt forward-thinking practices,
technology, and strategies, leading to improved product development and market competitiveness,
all while ensuring consumer protection. The region's Innovation programs have also fostered
partnerships and collaborations among industry players, promoting knowledge exchange and best
practices for continuous growth and advancement, with a strong focus on safeguarding consumer
rights.

By providing support and resources, digitalization initiatives have empowered micro, small, and
medium enterprises (MSMEs) to integrate digital technologies into their operations, enhancing
efficiency, and expanding their market reach, all while prioritizing consumer protection. Moreover,
DTI Region 3's Digitalization programs have contributed to creating a digitally-enabled business
ecosystem in the region, fostering innovation and resilience in the face of evolving economic
landscapes, with a strong commitment to safeguarding consumer rights.

innovation & 
digitalizationimpact id

. .
DTI - 3 IMPACT I.D.  Impact through Innovation and Digitalization.  

DTI Central Luzon has identified and conceptualized programs and projects that are new or enhanced
ways of doing things and will enable us to achieve more for the benefit of our MSMEs and
consumers.

Through various initiatives, DTI Region 3 has supported the growth of MSMEs, fostering job
creation and sustainable livelihood opportunities. The Impact programs have promoted innovation,
entrepreneurship, and market access, enabling local businesses to thrive and contribute to the
region's economic progress. Moreover, DTI Region 3 places a strong emphasis on consumer
protection, ensuring that consumers know their rights and are protected. By advocating
transparency and accountability, we strive to build a marketplace where consumers can shop with
trust and assurance. Together, we can create a thriving ecosystem that propels our businesses
forward while safeguarding the welfare of our valued consumers.
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P 904,359,856.09 P 904,359,856.09 
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bottomline
accomplishments

4.9%4.9% vs.2022

total sales generated

AURORAAURORA
BATAANBATAAN
BULACANBULACAN

PAMPANGAPAMPANGA
TARLACTARLAC
NUEVA ECIJANUEVA ECIJA

ZAMBALESZAMBALES

2,6732,673

9,6489,648

35,52335,523

18,99818,998

28,72528,725

12,82012,820

T E L L E RT E L L E R O N L I N EO N L I N E T O T A LT O T A L
1,3641,364

1,7501,750

5,2955,295

3,1653,165

6,6886,688

2,6792,679

2,3752,375

1,3271,327

7,8987,898

30,22830,228

15,83315,833

21,93721,937

10,14110,141

8,1298,1292,3752,375

118,791118,791 Total registrations

95,49395,493 online registrations

23,29823,298 teller registrations

A U R O R A  P 6.040,770.00 P 6.040,770.00

B A T A A N  P 42,156,989.00 P 42,156,989.00

B U L A C A N P 99,901,597.03P 99,901,597.03

N U E V A  E C I J A P 26, 878,327.50P 26, 878,327.50

P A M P A N G A P 685, 340, 439.66P 685, 340, 439.66

Z A M B A L E S P 11,957,489.40P 11,957,489.40

T A R L A C P 32, 084, 243.50P 32, 084, 243.50

8
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pampanga

8,8938,893

Aurora

bulacan

nueva ecija

bataan

zambales

tarlac
5,4855,485

3,1113,111

7,6297,629

3,2113,211

3,4473,447

3,3283,328

MSME  assisteds35,10435,104

ZAMBALESZAMBALES

AURORAAURORA
BATAANBATAAN
BULACANBULACAN

PAMPANGAPAMPANGA
TARLACTARLAC
NUEVA ECIJANUEVA ECIJA

L E V E L  1L E V E L  1 L E V E L  2L E V E L  2 L E V E L  3L E V E L  3 L E V E L  4L E V E L  4

--

--

3,0213,021 8686 44

3,2813,281 4444 33

1,0211,021 6,5136,513 8080 1515

3,4913,491

619619

594594

5,2665,266

4,9964,996

2,4822,482

2,7932,793

216216

338338

9595

5555

33

6868

1515

55

N U R T U R I N G
S T A R T U P

N U R T U R I N G
S T A R T U P

G R O W I N G  
E N T E R P R I S E S

G R O W I N G  
E N T E R P R I S E S

E X P A N D I N G  
E N T E R P R I S E S

E X P A N D I N G  
E N T E R P R I S E S

S U S T A I N I N G  
E N T E R P R I S E S
S U S T A I N I N G  

E N T E R P R I S E S

9

TOTALTOTAL 5,7255,725 28,53228,532 914914 113113

--
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3,111 
furniture,

garments, gdh

3,111 
furniture,

garments, gdh

80 
it-bpm
80 

it-bpm
27

tool & die
27

tool & die

2
shipbuilding

2
shipbuilding

11,240
tourism
11,240

tourism

8,730
agribusiness

8,730
agribusiness

MSME   assisted in the
priority industries

s25,79125,791

10

1,775
transport &

logistics

1,775
transport &

logistics

10
chemicals

10
chemicals

816
construction

816
construction

I N V E S T O R S  
A S S I S T E D

7373 7373//

E X P O R T E R S
A S S I S T E D

100%100%
A C C O M P L I S H E D

103%103%

A C C O M P L I S H E D

exporters & investment assisted

149149 144144//
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overall client satisfaction ratingoverall client satisfaction rating

11

AT DTI REGION 3, OUR UNWAVERING COMMITMENT TO CUSTOMER SATISFACTION IS REFLECTED IN OUR
EXCEPTIONAL CUSTOMER SATISFACTION RATINGS, WITH 99.19% OF OUR CUSTOMERS EXPRESSING THAT THEY
ARE VERY SATISFIED AND THE REMAINING 100% INDICATING THEIR SATISFACTION. THESE REMARKABLE FIGURES
UNDERSCORE OUR DEDICATION TO PROVIDING TOP-NOTCH SERVICES AND ENSURING THAT THE NEEDS OF OUR
CLIENTS ARE NOT ONLY MET BUT EXCEEDED. OUR MANTRA OF "SERBISYONG HIGIT PA SA INAASAHAN"
ENCAPSULATES OUR RELENTLESS PURSUIT OF EXCELLENCE, AS WE CONTINUOUSLY STRIVE TO DELIVER SERVICES
THAT GO BEYOND EXPECTATIONS AND CONTRIBUTE TO THE GROWTH AND SUCCESS OF BUSINESSES IN CENTRAL
LUZON.

V E R Y  S A T I S F I E D
99.19%99.19%

100%100%
S A T I S F I E D

R E S P O N D E N T S
143,843143,843

99.09%99.09%
R E T R I E V A L
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impact

94 new94 new
K M M E  G R A D U A T E S

Y O U T H  &  O T H E R  S E C T O R S

B N  R E G I S T E R E D
B M B E  R E G I S T E R E D
C L I E N T S  A S S I S T E D
P O T E N T I A L  M S M E S  139 139 M A I N T A I N E D

11 E S T A B L I S H E D

N C  P E R F O R M A N C E
58,15358,153

3,2583,258

116,576116,576

35,36735,367

12

permits & accreditations

3 , 2 7 5  P E R M I T S / A C C R E D I T A T I O N
L I C E N S E S  P R O C E S S E D

101%101% A C C O M P L I S H E D

intellectual property rights

2 0 3  /  1 8 6  
I P  A P P L I C A T I O N S  F I L E D

109%109% A C C O M P L I S H E D
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98.66%98.66%
OF FIRMS MONITORED ARE 
COMPLIANT TO FAIR TRADE LAWS C O M P L I A N C E  R A T E  T O

S U G G E S T E D  R E T A I L  P R I C E S

100%100%
6 9 5  F I R M S  M O N I T O R E D

SRPSRP

impact

monitoring activities

100%100%

C O M P L I A N C E  R A T E  T O
W O R K P L A C E  G U I D E L I N E S

6 1 2  F I R M S  M O N I T O R E D

100%100%

C O M P L I A N C E  R A T E  T O
C O V I D  P R E V E N T I O N
G U I D E L I N E S

1 , 7 9 1  F I R M S  M O N I T O R E D
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bagwis awardees

4242 N E W  B A G W I S  A W A R D E E S

591591 M A I N T A I N E D  
A W A R D E E S 2323 U P G R A D E D

1414 77 2121
N E W  G O L D
A W A R D E E S

N E W  S I L V E R
A W A R D E E S

N E W  B R O N Z E
A W A R D E E S



consumer advocacy

increased level of 
consumer awareness

87%87%71%71%

( 2 0 2 1 ) 2 0 2 2
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1,1911,191
C O N S U M E R  A W A R E N E S S  A N D
A D V O C A C Y  I N I T I A T I V E S  U N D E R T A K E N

4848 C O N S U M E R  E D U C A T I O N  I N F O R M A T I O N
M A T E R I A L S  P R O D U C E D
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impact

very satisfied

100%100%

3,4453,445
N u m b e r  o f  c l i e n t s  w h o  r a t e d

t h e  D T I  i n i t i a t i v e s  a s
s a t i s f a c t o r y  o r  b e t t e r
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consumer complaints

impact

98.56%98.56% R E S O L U T I O N  R A T E  O F
C O N S U M E R  C O M P L A I N T S

198198 827827
F A C E - T O - F A C E

M E D I A T I O N
C O N D U C T E D

V I R T U A L
M E D I A T I O N
C O N D U C T E D
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1,0421,042 1,0271,027
C O M P L A I N T S

R E C E I V E D
C O M P L A I N T S

R E S O L V E D

1,0251,025 C O M P L A I N T S  M E D I A T E D
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PRIORITY INDUSTRIES
Developing and promoting industry clusters is identified as a primary strategy to enhance the global
competitiveness and innovation of industry and services sectors, while making significant contributions to
inclusive growth and the generation of employment opportunities.

industry cluster enhancement program

PRIORITY INDUSTRIES

16

impact
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industry cluster enhancement program

In 2022, DTI-3  turned over the coordinatorship of the bamboo industry cluster to DTI-2 Cagayan Valley
Region. DTI-3 now serves as the National Industry Cluster Coordinator/secretariat of the wearables and
homestyle industry.

PRIORITY INDUSTRIES

17

impact



impact

pangkabuhayan sa 
pagbangon at ginhawa
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P 71.05 MP 71.05 M

7,0827,082

The Pangkabuhayan sa Pagbangon at Ginhawa (PPG) program is a livelihood seeding and entrepreneurship
development initiative implemented by the Department of Trade and Industry. It is specifically designed to
support Micro Small and Medium Enterprises (MSMEs) that have been affected by fire incidents, calamities,
health pandemics, as well as other marginalized groups such as indigenous peoples, persons with
disabilities (PWDs), former rebels, and health workers.

W O R T H  O F  K I T S  P R O V I D E D

L I V E L I H O O D  K I T S  P R O V I D E D

312312 B U S I N E S S  C L I N I Q U I N G  C O N D U C T E D

18



pPG Gallery
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In 2022, a total of 7,082 livelihoods kits worth P 71.048 Million were
awarded under the PPG program. DTI-3 also conducted 312 business
cliniquing sessions to existing and potential entrepreneurs in the region. 

19



livelihood seeding program
negosyo serbisyo sa barangay

impact
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P 4.56 MP 4.56 M

412412

The LSP-NSB is a program of DTI that allows a wider reach of business development assistance by bringing
government services closer to the people through partnerships between relevant local government units and
DTI officials. Through Barangay Development Councils (BDCs), the DTI shall help capacitate Barangay personnel
to provide basic business advisory or information dissemination services to MSMEs in the locality.

WORTH OF KITS PROVIDED

STARTER KITS PROVIDED
8,3038,303 INDIVIDUALS BENEFITTED

20

412412 MSMES ASSISTED

479479 NEGOSYO CLINIQUING CONDUCTED

8484 ENTREPRENEURSHIP SEMINARS 
CONDUCTED



lsp-nsb Gallery

DTI-3 ANNUAL REPORT 2022

In 2022, a total of 412 starter kits worth P 4.56 Million were
awarded under the LSP-NSB program. The program covered 82
barangays with around 8,303 invidual beneficiaries.

21



impact
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shared service facilities

W O R T H  O F  N E W  S S F  A W A R D E D P 8.351 m P 8.351 m

4343 N E W  S S F  A W A R D E D
P 19.8 MP 19.8 M  S S F  T U R N E D  O V E R

11511151 B E N E F I C I A R I E S
7777 M S M E S  A S S I S T E D
621621 J O B S  G E N E R A T E D

22
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s.s.f Gallery

The Shared Service Facility (SSF) program is aimed at supporting micro,
small, and medium enterprises (MSMEs) by providing them with access
to shared production and processing facilities. Through the program,
eligible MSMEs can avail themselves of various shared facilities, such as

machinery, equipment, tools, and even common service facilities like testing laboratories and packaging centers. Initial
awarding is facilitated through usufruct arrangement. Upon witnessing the productive utilization and enhanced efficiency by
our MSMEs, these valuable assets will be gratefully donated to them, embodying our commitment to fostering self-
sufficiency and growth.
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likha ng central luzon
regional trade fair

P 57.049 MP 57.049 M T O T A L  S A L E S  G E N E R A T E D

N U E V A  E C I J AP 3.1 MP 3.1 M

P A R T I C I P A T I N G  M S M E S

impact
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 156 156

B A T A A NP 26.9 MP 26.9 M

P 11.4 MP 11.4 M P A M P A N G A P 4.9 MP 4.9 M B U L A C A N
A U R O R AP 4.6 MP 4.6 M T A R L A CP 3.7 MP 3.7 M

Z A M B A L E SP 2.2 MP 2.2 M

24



24th lcl Gallery
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The 24th Likha ng Central Luzon Trade Fair was held on
October 26-30, 2022 at SM Megamall, Mandauyong City,
Joining the fair were 156 Micro, Small, and Medium
Enterprises (MSMEs) from the 7 provinces of Region 3.
Participating MSMEs exhibited products such as processed
food, furniture and home furnishings, wearables, gifts and
holiday decors, and other organic and cosmetic products. 

25

Some of the VIPs and personalities who visited the fair are DTI-USec Blesila Lantayona, IPO Usec Rowel Barba, DTI
ASec Domingo Tolentino, DTI ASec Glen Peñaranda, CITEM Deputy Exec. Dir. Ma. Lourdes Mediran, Bataan Gov. Joet
Garcia, Tarlac 2nd Dist. Congressman Yap, Pampanga 4th Dist. Congresswoman Anna York Bondoc, actor Hero
Angeles, and actress Rica Peralejo.



consumer welfare month

B A G W I S  S E A L S  
A W A R D E D 74 74

3131 G O L D  B A G W I S  S E A L S
2020

2323

S I L V E R  B A G W I S  S E A L S

B R O N Z E  B A G W I S  S E A L S

impact
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The Consumer Protection Division of the Department of Trade and Industry Central Luzon celebrated  Consumer
Welfare Month in October 2022, pursuant to Proclamation No. 1098.  The objective of the activity is to promote
and heighten consumer awareness in the region. 
The opening ceremonies of the CWM happened on October 3, 2022 at the SACOP Ephatha Development Center in
the City of San Fernando, Pampanga. The month-long celebration included various activities and advocacies in
advancing consumer protection. 

2 0 2 3  C W M  O P E N I N G  C E R E M O N Y

26

Bagwis awards The Bagwis Awards is a recognition program that honors
businesses in the Philippines for their commitment to
consumer rights, transparent business practices, and

excellent customer service.



2023 cwm Gallery
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The culminating activity was held at Waltermart City of
San Fernando on November 10, 2022. Among the
activities conducted  are the Regional Bagwis Choice
Awarding, Poster Making Contest, Vlogging Contest,
Regional Consumer Quiz Bee and Spoken Poetry. 

V L O G G I N G  C O N T E S T  C A T E G O R Y  A  W I N N E R
Y H A N A  T R I N I D A D

A U R O R A  N A T I O N A L  S C I E N C E  H I G H  S C H O O L

V L O G G I N G  C O N T E S T  C A T E G O R Y  A  W I N N E R
Y H A N A  T R I N I D A D

A U R O R A  N A T I O N A L  S C I E N C E  H I G H  S C H O O L

S P O K E N  P O E T R Y  W I N N E R
ALESSANDRA  N ICOLE  MAN IEGO

T A R L A C  M O N T E S S O R I  S C H O O L

S P O K E N  P O E T R Y  W I N N E R
ALESSANDRA  N ICOLE  MAN IEGO

T A R L A C  M O N T E S S O R I  S C H O O L

Q U I Z  B E E  W I N N E R
C L A I R E  I Y A  C .  E S G U E R R A

A U R O R A  N A T I O N A L  S C I E N C E  H I G H  S C H O O L

Q U I Z  B E E  W I N N E R
C L A I R E  I Y A  C .  E S G U E R R A

A U R O R A  N A T I O N A L  S C I E N C E  H I G H  S C H O O L

V L O G G I N G  C O N T E S T  C A T E G O R Y  B  W I N N E R
C A R R A N G L A N  C O N S U M E R  A F F A I R S  C O U N C I L

V L O G G I N G  C O N T E S T  C A T E G O R Y  B  W I N N E R
C A R R A N G L A N  C O N S U M E R  A F F A I R S  C O U N C I L

P A M P A N G A  B A G W I S  A W A R D E E SP A M P A N G A  B A G W I S  A W A R D E E S

C W M  2 0 2 3  C U L M I N A T I N G  A C T I V I T YC W M  2 0 2 3  C U L M I N A T I N G  A C T I V I T Y
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comprehensive agrarian
reform program
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13,38513,385 F A R M E R  B E N E F I C I A R I E S  S E R V E D

8,1198,119
W O R T H  O F  I N V E S T M E N T S

2525 P R O D U C T  D E V T
A C T I V I T I E S

237237 M A R K E T  D E V E L O P M E N T
A C T I V I T I E S
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impact

P 85.391 mP 85.391 m

J O B S  G E N E R A T E D

T R A I N I N G S / S E M I N A R S
C O N D U C T E D9191 167167 A G R A R I A N  R E F O R M

C O M M U N I T I E S  S E R V E D



carp Gallery
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The 4-day Regional Trade Fair generated ₱6.57 Million in sales. Based on reports, Pampanga generated the
highest sales among the seven provinces with about ₱3.76 million. It was followed by Nueva Ecija - ₱717,383;

Bataan - ��₱521,981 ; Tarlac - ₱450,246 ; Zambales - ₱430,439 ; Bulacan - ₱351,104 ; and Aurora - ₱326,750.
Top sellers of the 4-day fair were awarded during the last day (photo below, left)

The 5th CARP Regional Trade Fair was held on November 17-20, 2022
at the Marquee Mall, Angeles City, Pampanga.  Joining the fair were
102 Micro, Small, and Medium Enterprises (MSMEs) in the region
who are beneficiaries of the government's Comprehensive Agrarian
Reform Program.

L-R. Marquee Mall Gen. Manager Peachy Atendido, DAR-3 Chief ARO
Ilumindao Ocampo, DTI-3 ARD Brigida T. Pili, Aurora Rep. Hon. Rommel
Rico T. Angara and DTI-CARP Progrm Manager Ferdinand T. Aparri. 

Aurora Representative Hon. Rommel
Rico T. Angara delivers a message
during the 5th CARP Trade Fair.

29



touchpoint 3.0

V I R T U A L  P A R T I C I P A N T S

impact
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 1,000+ 1,000+

More than 500 participants, including local government officials, officers of national agencies, students and
members of the academe, micro, small, and medium enterprises (MSMEs), business chambers, and members
of consumer organizations participated in the online conference via Zoom platform. While more than 600
individuals joined the program thru Facebook live stream as expert resource speakers presented topics on
logistics innovations and their role in uplifting our MSMEs.

“ S U P P O R T I N G  L O G I S T I C S  I N N O V A T I O N  T O  A C C E L E R A T E
M S M E  R E C O V E R Y  I N  T H E  N E W  N O R M A L ”

On its third run, Touchpoint aims to
recognize the part of logistics
innovation in helping MSMEs tide the
pandemic and move them towards
recovery. The virtual conference
happened on June 22, 2022 and with
the theme 'Supporting Logistics
Innovation to Accelerate MSME
Recovery in the New Normal.' 

30



touchpoint 3.0 Gallery

Mr. Pierre Carlo Curay, President of Supply Chain Management Association of the Philippines presented the current trends,
status, and prospects of the Philippines logistics industry. Planning and Development Officer, Mr. Ezekiel Mauhay of the
Anti-Red Tape Authority delivered his presentation on Unified Logistics Pass (ULP). He mentioned that the ARTA is working
on the implementation of the ULP, which would help trucking companies in streamlining their application for accreditation
with port authorities, and economic zones, among others through a business one-stop shop.

On government support to logistics, Ms. Berlin Mabuna of DTI Supply Management and Logistics Division shared an audio-
visual presentation highlighting updates on logistics sector shared priorities and the commitments of the Philippines
Logistics Services Sector. Mr. Virvik Erese, OIC of the Maritime Industry Authority (MARINA), pressed on the roles and plans
to enhance domestic shipping in the transportation of goods. Meanwhile, Ports Operations Chief, Mr. Karlo Madrilejo of
the Philippine Ports Authority, presented their agency’s plans, policies, and regulations to support the logistics sector. 

DTI-3 ANNUAL REPORT 2022 31



trade fairs

impact
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The conduct of trade fairs by DTI Region 3 serves as a dynamic platform that unites businesses and
consumers, fostering economic growth and showcasing the diverse and innovative products of the region. By
organizing these events, DTI-3 nurtures entrepreneurship, encourages market expansion, and strengthens
the business community in Central Luzon, contributing to a thriving and vibrant economy. 

32

117117 D O M E S T I C  T R A D E  F A I R S

22 I N T E R N A T I O N A L  T R A D E  F A I R S
5353 O R G A N I Z E D

6666 P A R T I C I P A T E D



gallery
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youth entrepreneurship 
program

impact
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Republic Act No. 10679 otherwise known as the Youth Entrepreneurship Act mandates the Department of Trade
and Industry and MSME Development Council to implement a national program to promote youth
entrepreneurship development.

T A R L A C  Y E P  -  S E M I N A R  O N  I M P O R T A N C E  O F
E - C O M M E R C E  -  O C T .  8 ,  2 0 2 2

T A R L A C  Y E P  -  S E M I N A R  O N  I M P O R T A N C E  O F
E - C O M M E R C E  -  O C T .  8 ,  2 0 2 2

B U L A C A N  Y E P  -  T R A I N I N G  O N  F A S H I O N
A C C E S S O R I E S  M A K I N G  -  N O V .  1 8 ,  2 0 2 2
B U L A C A N  Y E P  -  T R A I N I N G  O N  F A S H I O N

A C C E S S O R I E S  M A K I N G  -  N O V .  1 8 ,  2 0 2 2

A U R O R A  Y E P  -  S K I L L S  T R A I N I N G  O N  O R G A N I C
F E R T I L I Z E R  M A K I N G   -  O C T .  1 9 ,  2 0 2 2

A U R O R A  Y E P  -  S K I L L S  T R A I N I N G  O N  O R G A N I C
F E R T I L I Z E R  M A K I N G   -  O C T .  1 9 ,  2 0 2 2
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kapatid mentor me program

impact
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The DTI Kapatid Mentor ME Program is an initiative by the Department of Trade and Industry (DTI) in the
Philippines that aims to provide capacity building and mentorship to micro, small and medium enterprises
(MSMEs). The program pairs experienced business mentors with MSMEs to guide and support them in various
aspects of entrepreneurship and business management.

In 2022, DTI-3 produced a total of 94 new KMME graduates. The first batch has 48 mentees coming from various
sectors while the second batch produced 46 new mentees coming from the youth sector. The online sessions
ran from May 16 to September 23, 2022. The mentees have undergone 10 rigorous online sessions and coachng
sessions. As final requirement, they were made to present their own busineness improvement plans.

N E W  K M M E  G R A D U A T E S 94 94

4848
1 S T  B A T C H  F R O M

V A R I O U S  S E C T O R S

4646 2 N D  B A T C H  F R O M
Y O U T H  S E C T O R
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diskwento caravan

S A L E S  G E N E R A T E D P 15.036 m P 15.036 m
81, 43781, 437 C O N S U M E R S  B E N E F I T T E D
2121 R U N S  C O N D U C T E D  R E G I O N W I D E
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vlogging

The use of vlogging in DTI programs has
proven to be an effective and engaging
way to promote entrepreneurship,
disseminate valuable business insights,
and raise consumer awareness about
their rights, thereby fostering a culture
of innovation, economic growth, and
informed consumer decision-making.

37
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CL women's summit

DTI - 3 held the 2022 Central Luzon Women Entrepreneur's Summit on July 28, 2022 with the theme "Celebrating
Women Empowerment In Business and In Sustainable Development". More than 100 women entrepreneurs and
leaders gathered in Orchid Gardens, City of San Fernando, Pampanga to celebrate the event. 

38
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gallery
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Cities & municipalities
competitiveness index

The Cities and Municipalities Competitiveness Index is an annual ranking of Philippine cities and municipalities
developed by the National Competitiveness Council through the Regional Competitiveness Committees (RCCs). The
CMCI is measured based on the LGU’s excellence in the five pillars of economic dynamism, government efficiency,
infrastructure, resiliency, and innovation to inspire and encourage them to attract investors in their localities to
boost the local economy. 

Seven (7) Local Government Units in Central Luzon made it to the prestigious Cities and Municipalities
Competitiveness Index (CMCI) ranking for 2022. 

40



c.m.c.i. Gallery
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CMCI is being administered in Central Luzon through the initiative
of DTI-3 under the Industry Development Division in cooperation
with the seven DTI Provincial Offices and the participation of all
130 cities and municipalities. Nationwide, 145 cities and 1,489
municipalities have provided their data for the CMCI. 

O L O N G A P O  C I T Y  -  C M C I  O R I E N T A T I O NO L O N G A P O  C I T Y  -  C M C I  O R I E N T A T I O N

S A N  A N T O N I O ,  N . E .  -  C M C I  A W A R D E ES A N  A N T O N I O ,  N . E .  -  C M C I  A W A R D E E

S T A .  M A R I A ,  B U  -  C M C I  V A L I D A T I O NS T A .  M A R I A ,  B U  -  C M C I  V A L I D A T I O N
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outbound mission to
south korea

CENTRAL LUZON GROWTH CORRIDOR FOUNDATION INC.

CENTRAL LUZON
Trade & Investment Mission

South Korea

Department of Trade & Industry-3  Regional Director Leonila T. Baluyut, as a member of the Central Luzon Growth
Corridor Foundation, Inc. (CLGCFI), joined the CLGCFI delegation for the Central Luzon Outbound Trade & Investment
Mission to South Korea held on November 7-11, 2022. 

Said mission was organized by CLGCFI, led by its president and Tarlac Governor Susan Yap, as part of its
continuous efforts to promote the region as a trade partner and as an investment destination. 
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o.b.m. Gallery

The delegates had the opportunity to visit some Korean companies
with best practices in sustainable development. Business to
business meetings were also conducted to pitch the Central Luzon
as investment destination. Initial interests after the mission were
investment opportunities for the development of renewable natural
gas vehicles and manufacturing of wiring harness.

I N C H E O N  S M A R T  C I T Y  F R E E  E C O N O M I C  Z O N EI N C H E O N  S M A R T  C I T Y  F R E E  E C O N O M I C  Z O N E

P O S C O  E N G I N E E R I N G  &  C O N S T R U C T I O N  V I S I TP O S C O  E N G I N E E R I N G  &  C O N S T R U C T I O N  V I S I T

B 2 B  M E E T I N G SB 2 B  M E E T I N G S

K O R E A  A U T O M O T I V E  T E C H N O L O G Y  I N S T I T U T E  V I S I TK O R E A  A U T O M O T I V E  T E C H N O L O G Y  I N S T I T U T E  V I S I T
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regional enforcement team

2828182182

44

The Regional Enforcement Team (RET) is actively engaged in monitoring activities aimed at ensuring firms'
compliance with fair trade laws. These diligent efforts are conducted to safeguard consumers' interests and
uphold the principles of fair trade. Through these initiatives, the RET ensures that manufacturers, importers,
traders, wholesalers, and distributors adhere to prescribed standards and fair trade regulations. A distinctive
aspect of the RET's monitoring approach involves cross-regional oversight, with team members tasked with
monitoring provinces beyond their own home province, thereby promoting comprehensive compliance and
contributing to equitable business practices. Monitoring is conducted in quarterly basis. 
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monitoring activities
 Gallery

Auro
r

a Bata
an

Bula
ca

n Nueva

Ecija Pam
pang

a
Tarla

c

Zam
bale

s

150 

100 

50 

0 

No. of firms monitored
Aurora ........................... 47
Bataan ........................... 70 
Bulacan .........................150
Nueva Ecija ...................137
Pampanga .....................150
Tarlac .............................71
Zambales ......................70

M O N I T O R I N G  A C T I V I T I E S

695695 F I R M S  M O N I T O R E D
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MONITORING OF BNPC SRP
1,1161,116

100%100% C O M P L I A N C E  R A T E
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M O N I T O R I N G  A C T I V I T Y  O N
S U G G E S T E D  R E T A I L  P R I C E
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monitoring activities
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M O N I T O R I N G  A C T I V I T Y  O N  W O R K P L A C E  G U I D E L I N E SM O N I T O R I N G  A C T I V I T Y  O N  W O R K P L A C E  G U I D E L I N E S
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kapihan with media
partners

Kapihan with the media sessions play a crucial role in disseminating DTI programs as they provide a platform
for the department to communicate directly with the media and the public, ensuring the timely and accurate
spread of information. Through Kapihan, the DTI can share the details and objectives of their programs, engage
with journalists, and address queries, fostering transparency and maximizing the impact of their initiatives.
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national wearables &
homestyle roadmapping

The Department of Trade and Industry – Region 3 hosted the workshop for the Wearables and Homestyle National
Industry Cluster Roadmap 2023-2028 at the Royce Hotel, Clark Freeport Zone, Pampanga on October 13–14, 2022. 
The two-day workshop was participated in by public and private sector representatives from the 16 regions
enrolled in the Wearables and Homestyle (W&H) Industry Cluster. DTI-3 Regional Director Leonila T. Baluyut led the
activity as the National Industry Cluster Coordinator for W&H.
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iNNOVATION

Collaborative meetings were conducted with  DOST officials and various academic institutions in the region to map
out plans, programs and other activities. 

T H R I V E  I N N O V A T I O N  S U M M I T  2 0 2 2T H R I V E  I N N O V A T I O N  S U M M I T  2 0 2 2
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THRIVE CENTRAL LUZON
REGIONAL INCLUSIVE INNOVATION CENTER
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M E E T I N G  O N  S T A R T U P S  M A T C H I N GM E E T I N G  O N  S T A R T U P S  M A T C H I N G

THRIVE Central Luzon sets out to strengthen the region's innovation ecosystem by improving stakeholder access to
innovation and creating platforms for dialogue, collaboration, and partnerships that would contribute to inclusive and
sustainable development. 

On December 1, 2022, the THRIVE Central Luzon Innovation Summit was held at the Orchids Garden, City of San Fernando,
Pampanga.  Topics presented during the summit include: Insights on Innovation and Development by Engr. Saad
Alrayes, a Business and Restructuring Advisor, and Talakayang Teki by Dr. Marie Jennina Tongol, Center Manager of the
Regional Food Innovation Center. The summit was simultaneously streamed in social media platforms.

D T I - T A R L A C  M E E T I N G  W I T H  D O S T  &  T A UD T I - T A R L A C  M E E T I N G  W I T H  D O S T  &  T A U



DTI-3 ANNUAL REPORT 2022

otop next gen

iNNOVATION

The OTOP program focuses on identifying and developing unique local products or services that showcase the
cultural heritage, skills, and resources of a particular town or region. It aims to support and uplift MSMEs by
providing them with opportunities for market access, product development, and capacity building.

In 2022, OTOP products generated more than P100 M in sales including those from OTOP Hubs and trade fairs.
Central Luzon OTOP Products were also presented to foreign officials in Dubai thru an outbound mission for
possible exportation in the Middle East.

S A L E S  G E N E R A T E D P 105.89 m P 105.89 m
556556 P R O D U C T S  D E V E L O P E D  
5252 T R A I N I N G S  C O N D U C T E D
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otop next gen 963963 M S M E S  A S S I S T E D
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branding capampangan

iNNOVATION
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podcasts

P A S A N T I N G A NP A S A N T I N G A N

DTI-3 ANNUAL REPORT 2022

DTI-Pampanga spearheaded 'Hoy Balu Mo' podcast. The podcast talks
about the latest events of the agency, consumer concerns, and
features successful MSMEs in the province. 

Capitalizing on the rich Kapampangan language also referred to as Amanung Sisuan, DTI Pampanga now speaks
Capampangan. Major programs and services of the office were given local and provincial brand that highlights
deeper sense of ownership and appreciation with use of Capampangan brands.

M A N Y A L I  T A M U  T R A D E  F A I RM A N Y A L I  T A M U  T R A D E  F A I R P A M I T I P U NP A M I T I P U N
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iNNOVATION
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online mediation

DTI's Consumer Protection Group plays a vital role in facilitating mediation between consumers and
businesses, promoting fair and amicable resolutions to disputes. Through their expertise and
commitment to consumer rights, they provide a valuable platform for addressing grievances and
fostering trust in the marketplace.

The online mediation of consumer complaints is a convenient and efficient way to resolve disputes
between consumers and businesses. By leveraging digital platforms, it enables timely
communication, fair resolutions, and strengthens consumer protection in the e-commerce era.
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social media 
information dissemination

iNNOVATION

DTI-3 ANNUAL REPORT 2022

DTI effectively utilizes social media platforms as a powerful tool for information dissemination, promptly
sharing updates on programs, services, and initiatives to reach a wider audience. Through engaging
content and interactive communication, DTI harnesses the potential of social media to keep the public
informed, fostering transparency and promoting active engagement with stakeholders.
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iNNOVATION

sustainable development program

On February 28, 2022, DTI-3 virtually launched its Sustainability
Development Program 2022-2024. With the theme, 'Stepping Ahead as
Advocates of Sustainable Development', the program focuses on
promoting green innovation, environmentally responsible and
socially conscious practices among businesses, and establishing
institutional measures and practices for sustainability.

Collaborative meetings with key agencies and stakeholders transpired for the implementation of the program.
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sustainable development program

I N S T A L L A T I O N  O F  E N E R G Y  E F F I C I E N T  D E V I C E SI N S T A L L A T I O N  O F  E N E R G Y  E F F I C I E N T  D E V I C E S

M E R A L C O  E N E R G Y  A U D I T  
-  D T I  B U L A C A N

M E R A L C O  E N E R G Y  A U D I T  
-  D T I  B U L A C A N

Z U M B A  S E S S I O N S  Z U M B A  S E S S I O N S  

D T I - B U L A C A N  M E E T I N G  W I T H  R E P U B L I C  C E M E N T  F O R
S U S T A I N A B L E  C O R P O R A T E  S O C I A L  R E S P O N S I B I L I T Y

D T I - B U L A C A N  M E E T I N G  W I T H  R E P U B L I C  C E M E N T  F O R
S U S T A I N A B L E  C O R P O R A T E  S O C I A L  R E S P O N S I B I L I T Y
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DTI - 3 is committed to fostering sustainable development through a multifaceted approach that encompasses
various activities. These initiatives include the installation of energy-saving devices, aimed at reducing our
ecological footprint and promoting responsible resource consumption. In line with our dedication to holistic
well-being, physical activities such as invigorating Zumba sessions are also organized, nurturing the health
and vitality of our team members.

However, our commitment to sustainability goes beyond internal actions. DTI-3 actively collaborates with
stakeholders, forging partnerships that amplify our impact on the community and environment. Through joint
efforts, we create platforms for knowledge exchange, innovative solutions, and collective growth, ultimately
contributing to the larger goal of a sustainable future.

Our sustainable development activities exemplify our belief in the transformative power of collective action. By
combining energy-saving practices, wellness initiatives, and collaboration with stakeholders, we strive to not
only lead by example but also inspire others to join us in the journey towards a more sustainable and
prosperous tomorrow.
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focus group discussions

iNNOVATION

The effective use of audio-visual
presentations in reports enhances
communication and understanding
by presenting complex information
in a visually engaging and
accessible manner. By
incorporating visual aids such as
charts, graphs, images, and videos,
reports become more compelling,
enabling stakeholders to grasp key
insights and data efficiently,
leading to better decision-making
and impactful outcomes.
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MANcom Audio-visual presentations

DTI has adapted its focus group discussions by
transitioning them to online platforms, enabling more
inclusive and accessible participation from
stakeholders across different locations. This shift to
virtual settings not only ensures the safety and
convenience of participants but also enhances the
efficiency and effectiveness of gathering valuable
insights and feedback for DTI's programs and policies.
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service level agreement

iNNOVATION

The service level agreement between the DTI-3 Regional Office and the DTI-3 Provincial and Regional Office Units was
made effective on November 14, 2022. It seeks to identify all communications requiring the Regional Director's
action and providing for the timeframe for submission and actions to be taken.  
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Aurora

bulacan

nueva ecija

bataan

pampanga

zambales

tarlac

2,5112,511

1,0611,061

4,8154,815

2,2742,274

2,2782,278

2,3672,367

4,4064,406
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MSMEs doing e-commerce

104%104%

TARGET: 19,022
ACCOMP: 19,712
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online marketing

The creation of DTI-3 Likha ng Central Luzon and OTOP Central Luzon Facebook pages has proven to be a strategic
and effective way of marketing, enabling DTI Region 3 to showcase the diverse and innovative products of local
entrepreneurs, connect with a wider audience, and promote the rich culture and creativity of Central Luzon's
business community. Through this digital platform, DTI-3 has successfully harnessed the power of social media
to elevate local businesses, fostering economic growth, and building a strong online presence for the region.

digitalizationdigitalization
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webinars
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digitalizationdigitalization

DTI Region 3 has effectively harnessed the power of webinars as a versatile platform for knowledge
dissemination and capacity building, benefiting businesses and entrepreneurs across Central Luzon. These
webinars have facilitated engagement with a wider audience, offering valuable insights, training, and
networking opportunities that fuel innovation and foster growth within the regional business community.
Notably, webinars have also been employed to address consumer protection concerns, enabling discussions
on preserving consumer rights and promoting fair transactions.
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W E B I N A R  O N  P R I C E  A N D  
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W E B I N A R  O N  P R I C E  A N D  
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livestreams and
social media uploads
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digitalizationdigitalization

D T I  R e g i o n  3 ' s  u s e  o f  s o c i a l  m e d i a  l i v e s t r e a m s  d e m o n s t r a t e s  t h e i r  p r o a c t i v e
a p p r o a c h  i n  e n g a g i n g  w i t h  t h e  p u b l i c ,  p r o v i d i n g  r e a l - t i m e  u p d a t e s ,  a n d  p r o m o t i n g
t r a n s p a r e n c y  i n  t h e i r  i n i t i a t i v e s  a n d  p r o g r a m s .  B y  l e v e r a g i n g  t h i s  d y n a m i c  p l a t f o r m ,
D T I - 3  e f f e c t i v e l y  c o n n e c t s  w i t h  a  w i d e r  a u d i e n c e ,  f o s t e r i n g  i n t e r a c t i v e  d i s c u s s i o n s ,
a n d  k e e p i n g  s t a k e h o l d e r s  i n f o r m e d ,  u l t i m a t e l y  e n h a n c i n g  t h e i r  o u t r e a c h  a n d  i m p a c t
i n  C e n t r a l  L u z o n .
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VIRTUALcoffee 
table book

website
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digitalizationdigitalization
DTI-Pampanga has published virtual coffee table books,
featuring the success stories of entrepreneurs from around
the province. These books  showcase the resilience and
innovation of entrepreneurs during difficult times.

DTI-Pampanga has also created their website Dapat Capampangan. Dapat
Capampangan is a play on words. "Dapát" is a Capampangan word meaning
"created," while "Dapat" is a Filipino word meaning "must be." Dapat Capampangan
means it must be local and created by Capampangans.
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2021 accomplishment report

digitalizationdigitalization
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dti-3's digital publications

digitalizationdigitalization
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cl invest digest
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digitalizationdigitalization
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information, education &
communication materials

4848 C O N S U M E R  E D U C A T I O N  I N F O R M A T I O N
M A T E R I A L S  P R O D U C E D



online recruitment & 
selection process
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digitalizationdigitalization

68

In 2022, DTI Region 3 embraced digital transformation by implementing an online recruitment and selection process.
Through this innovative approach, we leveraged technology to efficiently and transparently identify and hire
exceptional talents to join our dynamic team. This digital recruitment initiative not only ensures a more streamlined
and accessible application process but also allows us to attract diverse and qualified candidates from various
locations, strengthening our workforce and reinforcing our commitment to delivering excellent service to Central
Luzon.



online client satisfaction feedback
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digitalizationdigitalization

DTI's adoption of an online client satisfaction feedback form showcases their commitment to embracing digital
innovation to enhance customer engagement and gather valuable insights. By implementing this modern approach, DTI
streamlines the feedback process, allowing clients to conveniently provide input, while also enabling the department to
assess its services more efficiently and make data-driven improvements to better serve the public
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quality management systemquality management system
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D T I  R E G I O N  3 ' S  U N W A V E R I N G  C O M M I T M E N T  T O  A  R O B U S T  Q U A L I T Y
M A N A G E M E N T  S Y S T E M  E X E M P L I F I E S  T H E I R  D E D I C A T I O N  T O
P R O V I D I N G  E X C E L L E N T  S E R V I C E  A N D  E N S U R I N G  T H E  H I G H E S T
S T A N D A R D S  I N  T H E I R  O P E R A T I O N S .  T H R O U G H  M E T I C U L O U S
P L A N N I N G ,  C O N T I N U O U S  I M P R O V E M E N T ,  A N D  A D H E R E N C E  T O  B E S T
P R A C T I C E S ,  D T I - 3  U P H O L D S  A  C U L T U R E  O F  E X C E L L E N C E ,
B O L S T E R I N G  P U B L I C  T R U S T  A N D  F O S T E R I N G  A  R E S I L I E N T  A N D
E F F I C I E N T  O R G A N I Z A T I O N .

D T I - B U L A C A N  R O O T  C A U S E  A N A L Y S I S
A N D  C O R R E C T I V E  A C T I O N  T R A I N I N G  |

A U G U S T  1 8 - 1 9 ,  2 0 2 2

D T I - B U L A C A N  R O O T  C A U S E  A N A L Y S I S
A N D  C O R R E C T I V E  A C T I O N  T R A I N I N G  |

A U G U S T  1 8 - 1 9 ,  2 0 2 2

D T I - N U E V A  E C I J A
R E G I O N A L  I N T E R N A L  Q U A L I T Y  A U D I T

D T I - N U E V A  E C I J A
R E G I O N A L  I N T E R N A L  Q U A L I T Y  A U D I T

N O V E M B E R  1 4 ,  2 0 2 2  M A R K S  T H E  M O S T  R E C E N T  H U R D L E
D T I - 3  S U C C E S S F U L L Y  O V E R C A M E  A S  A  R E G I O N .
C E R T I F I C A T I O N  I N T E R N A T I O N A L  P H I L I P P I N E S  ( C I P )
A U D I T O R S  L I Z A  G .  R O S A L  A N D  E D G A R D O  E L E R I A   
A N N O U N C E D  A T  T H E  C L O S I N G  M E E T I N G  T H A T  T H E Y  D I D  N O T
F I N D  A N Y  N O N - C O N F O R M I T I E S  I N  D T I - 3 .  T H I S  I S  A N
I N D I C A T I O N  T H A T  S Y S T E M S  A R E  I N  P L A C E  A N D  A R E
W O R K I N G  F O R  T H E  O R G A N I Z A T I O N .
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trainings and workshops

organizational cultureorganizational culture
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D T I  R E G I O N  3 ' S  C O M M I T M E N T  T O  P R O V I D I N G  C O M P R E H E N S I V E  T R A I N I N G  O P P O R T U N I T I E S  F O R  I T S
E M P L O Y E E S  I S  D E E P L Y  I N G R A I N E D  I N  I T S  O R G A N I Z A T I O N A L  C U L T U R E .  B Y  I N V E S T I N G  I N  C O N T I N U O U S
L E A R N I N G  A N D  P R O F E S S I O N A L  D E V E L O P M E N T ,  D T I - 3  N U R T U R E S  A  W O R K F O R C E  T H A T  I S  H I G H L Y
S K I L L E D ,  A D A P T A B L E ,  A N D  E Q U I P P E D  T O  D E L I V E R  E X C E L L E N T  S E R V I C E S ,  E N S U R I N G  T H E
D E P A R T M E N T ' S  C O N T I N U E D  G R O W T H  A N D  E F F E C T I V E N E S S  I N  S E R V I N G  T H E  N E E D S  O F  C E N T R A L
L U Z O N .
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I P O  T R A I N I N GI P O  T R A I N I N G

C P M S  T R A I N I N GC P M S  T R A I N I N G

S B C C  1 0 3  A N D  1 0 4S B C C  1 0 3  A N D  1 0 4
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D I S A B I L I T Y  A N D  A W A R E N E S S  S E M I N A RD I S A B I L I T Y  A N D  A W A R E N E S S  S E M I N A R

P R I C E  &  S U P P L Y  S I T U A T I O N A L
A N A L Y S I S  W E B I N A R

P R I C E  &  S U P P L Y  S I T U A T I O N A L
A N A L Y S I S  W E B I N A R B I  G I  S T E E L  P I P E S  W E B I N A RB I  G I  S T E E L  P I P E S  W E B I N A R
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teambuilding activities

organizational cultureorganizational culture
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T E A M B U I L D I N G  A C T I V I T I E S  P L A Y  A  V I T A L  R O L E  I N  F O S T E R I N G  U N I T Y ,  C O L L A B O R A T I O N ,  A N D  A
S E N S E  O F  C A M A R A D E R I E  A M O N G  T E A M  M E M B E R S .  B Y  E N G A G I N G  I N  P U R P O S E F U L  A N D  F U N
E X E R C I S E S ,  T E A M S  D E V E L O P  S T R O N G E R  B O N D S ,  E N H A N C E  C O M M U N I C A T I O N ,  A N D  C U L T I V A T E  A
P O S I T I V E  W O R K  E N V I R O N M E N T ,  U L T I M A T E L Y  L E A D I N G  T O  I N C R E A S E D  P R O D U C T I V I T Y  A N D  S U C C E S S
I N  A C H I E V I N G  S H A R E D  G O A L S .

D T I  A U R O R AD T I  A U R O R A D T I  T A R L A CD T I  T A R L A C D T I  P A M P A N G AD T I  P A M P A N G A

D T I  B U L A C A ND T I  B U L A C A N D T I  N U E V A  E C I J AD T I  N U E V A  E C I J A D T I  Z A M B A L E SD T I  Z A M B A L E S

D T I  R E G I O N A L  O F F I C ED T I  R E G I O N A L  O F F I C E D T I  B A T A A ND T I  B A T A A N
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benchmarking activities

L E A R N I N G  C U L T U R E  V I S I T  T O  C A R P  P R O J E C T S  I N  C . A . R .L E A R N I N G  C U L T U R E  V I S I T  T O  C A R P  P R O J E C T S  I N  C . A . R .

organizational cultureorganizational culture
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B E N C H M A R K I N G  A C T I V I T I E S  A R E  T E S T A M E N T S  T O  D T I - 3 ' S  D E D I C A T I O N  T O  E X C E L L E N C E  A N D
C O N T I N U O U S  I M P R O V E M E N T .  B Y  P R O A C T I V E L Y  S T U D Y I N G  A N D  L E A R N I N G  F R O M  B E S T  P R A C T I C E S  A N D
S U C C E S S F U L  M O D E L S ,  D T I - 3  S T A Y S  A T  T H E  F O R E F R O N T  O F  I N N O V A T I O N ,  E N A B L I N G  T H E M  T O
O P T I M I Z E  T H E I R  P R O C E S S E S ,  S E R V I C E S ,  A N D  S T R A T E G I E S  T O  B E T T E R  S E R V E  T H E  B U S I N E S S E S  A N D
C O M M U N I T I E S  I N  C E N T R A L  L U Z O N .

S T U D Y  M I S S I O N  A N D  T E C H N O L O G Y  T R A I N I N G  &  E X P O S U R E  O N
C O C O N U T  P R O D U C T S  P R O C E S S I N G  |  Z A M B O A N G A  C I T Y

S T U D Y  M I S S I O N  A N D  T E C H N O L O G Y  T R A I N I N G  &  E X P O S U R E  O N
C O C O N U T  P R O D U C T S  P R O C E S S I N G  |  Z A M B O A N G A  C I T Y

N C B C  B E N C H M A R K I N G  S E S S I O N  |  N O R T H E R N  M I N D A N A ON C B C  B E N C H M A R K I N G  S E S S I O N  |  N O R T H E R N  M I N D A N A O

B E N C H M A R K I N G  A C T I V I T Y  I N  I L O I L OB E N C H M A R K I N G  A C T I V I T Y  I N  I L O I L O
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anti-red tape audit
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R E G I O N A L  O F F I C E  -  C O N S U M E R  P R O T E C T I O N  D I V I S I O NR E G I O N A L  O F F I C E  -  C O N S U M E R  P R O T E C T I O N  D I V I S I O N

D T I  -  T A R L A C  P R O V I N C I A L  O F F I C ED T I  -  T A R L A C  P R O V I N C I A L  O F F I C E

D T I  -  B U L A C A N  P R O V I N C I A L  O F F I C ED T I  -  B U L A C A N  P R O V I N C I A L  O F F I C E
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The Anti-Red Tape Authority has conducted thorough audits of select DTI-3 Offices in 2022. The offices were all
granted with certification of compliance. Action plans were prepared based on the recommendaitons of ARTA
and were submitted to the Office of the DTI Secretary.
This recognition underscores the commitment of the Department of Trade and Industry's Region 3 team to 
uphold transparency, efficiency, and regulatory
adherence in their operations. 



D T I - B A T A A ND T I - B A T A A N

energy audit
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The energy audit conducted by the Department of Energy (DOE)
serves as a pivotal tool in promoting energy efficiency and
sustainability in our nation. Through these comprehensive
assessments, the DOE identifies opportunities for optimizing
energy consumption, reducing carbon footprints, and enhancing
the overall energy performance of industries, businesses, and
institutions. 

The three offices of DTI Central Luzon all garnered passing score
from DOE with DTI Bataan garnering 100% compliance rate.

D T I - N U E V A  E C I J AD T I - N U E V A  E C I J A

D T I - A U R O R AD T I - A U R O R A
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rog ASSEMBLY
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T H E  D E P A R T M E N T  O F  T R A D E  A N D  I N D U S T R Y  R E G I O N A L  O P E R A T I O N S  G R O U P  ( R O G )  H E L D  I T S  2 0 2 2
G E N E R A L  A S S E M B L Y  A T  Q U E S T  H O T E L ,  C L A R K  F R E E P O R T  Z O N E  L A S T  J U N E  1 - 3 ,  2 0 2 2 .  W I T H  T H E
T H E M E  -  R E S I L I E N C E ,  I N N O V A T I O N ,  S U S T A I N A B I L I T Y ,  E X C E L L E N C E  I N  R O G ,  T H E  T H R E E - D A Y  E V E N T
I N C L U D E D  V A R I O U S  T E C H N I C A L ,  P E R F O R M A N C E  R E V I E W  A N D  T A R G E T - S E T T I N G  S E S S I O N S .  
T H E  E V E N T  W A S  C A P P E D  B Y  A  F E L L O W S H I P  P R O G R A M  O N  T H E  T H I R D  A N D  F I N A L  D A Y .  T H E
C U L M I N A T I N G  P R O G R A M  D U B B E D  A S  “ A  R O L L I C K I N G  G O O D  T I M E  W I T H  S U P E R  S E C .  M O N ” ,  A L S O
S E R V E D  A S  A  S E N D - O F F  P A R T Y  T O  O U T G O I N G  D T I  S E C R E T A R Y ,  R A M O N  M .  L O P E Z .

D T I - 3  E X C O M ' S  W I N N I N G  D A N C E  M O V E S  D U R I N G  T H E  R O G  G E N E R A L  A S S E M B L YD T I - 3  E X C O M ' S  W I N N I N G  D A N C E  M O V E S  D U R I N G  T H E  R O G  G E N E R A L  A S S E M B L Y
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dti-3 mid-year general assembly
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The Department of  Trade and Industry Regional  Of f ice I I I  (DT I -3)  held i ts  2022 Mid-year General
Assembly at  Ephatha Development Center ,  SACOP,  C i ty  of  San Fernando,  Pampanga last  August  12,
2022.  With the theme DTI -3:  An Agi le  Organizat ion in  the Next  Normal ,  the assembly was conducted
face to face after  two years of  holding i t  onl ine.

A vlogging contest  focused on invesemtent  promotion was held during the assembly.  Aurora
bested other  part ic ipants in  the contetst ,  fo l lowed by DT I -Bulacan and DT I -Regional  Of f ice in  2nd
and 3rd place,  respect ively .  

S C R E E N S H O T  O F  D T I - A U R O R A ' S  W I N N I N G  V L O GS C R E E N S H O T  O F  D T I - A U R O R A ' S  W I N N I N G  V L O G

2 N D  P L A C E  |  D T I - B U L A C A N2 N D  P L A C E  |  D T I - B U L A C A N 3 R D  P L A C E  |  D T I - R E G I O N A L  O F F I C E3 R D  P L A C E  |  D T I - R E G I O N A L  O F F I C E
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rd goes to provincial offices
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The regional  director 's  v is i ts  to  provincial  of f ices ref lect  DT I  Region 3 's  strong emphasis on
col laborat ion and act ive engagement across the region.  These visi ts  provide invaluable
opportunit ies for  the regional  director  to  connect  with local  teams,  gain f i rsthand insights,  and
foster  a  cohesive and uni f ied approach in  advancing the department 's  goals of  economic growth
and development and foster ing consumer protect ion in  Central  Luzon.
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safety seal awards
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DTI-3 ranked 3rd nationwide in highest number of Safety Seals issued to registered establishments
within their respective regional jurisdiction. DTI-Bulacan and DTI-Pampanga were also recognized with
4th and 5th ranks, respectively among all provinces in highest number of safety seals issued. 
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D T I - N U E V A  E C I J A  S A F E T Y  S E A L  A W A R DD T I - N U E V A  E C I J A  S A F E T Y  S E A L  A W A R D

D T I - B A T A A N  S A F E T Y  S E A L  A W A R DD T I - B A T A A N  S A F E T Y  S E A L  A W A R D
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DTI offices have also been proudly awarded with safety seals, attesting to our
commitment to upholding strict health and safety standards in our operations. These
safety seals serve as a testament to our dedication to safeguarding the well-being of
our employees, clients, and stakeholders, as we continue to provide essential
services and support to businesses and consumers alike.



sprints awards

The DTI SPRInts is an annual event to recognize and reward exemplary employees, aiming to motivate public

servants to consistently deliver quality service. The annual search covers DTI employees at the national

offices, regional offices and attached agencies and corporations. In 2022, the agency released new

guidelines and criteria which is implemented for the 2021 SPrints Awards. 

organizational cultureorganizational culture
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sprints awardees
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sprints awardees
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sprints awardees
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I N V E R T E R  A I R  C O N D I T I O N  U N I T SI N V E R T E R  A I R  C O N D I T I O N  U N I T S

procurement of supplies & equipment
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T H E  P R O C U R E M E N T  O F  S U P P L I E S  A N D  E Q U I P M E N T  F O R  P E R S O N N E L  I S  A  C R U C I A L  A S P E C T
O F  D T I  R E G I O N  3 ' S  C O M M I T M E N T  T O  F O S T E R I N G  A  P R O D U C T I V E ,  E F F I C I E N T ,  S A F E  A N D
H E A L T H Y  W O R K  E N V I R O N M E N T .  B Y  A C Q U I R I N G  T O P - Q U A L I T Y  R E S O U R C E S ,  T H E  D E P A R T M E N T
E M P O W E R S  I T S  W O R K F O R C E  W I T H  T H E  T O O L S  T H E Y  N E E D  T O  D E L I V E R  E X C E L L E N T
S E R V I C E S ,  T H E R E B Y  E N H A N C I N G  T H E I R  C A P A B I L I T I E S  A N D  E F F E C T I V E N E S S  I N  F U L F I L L I N G
D T I - 3 ' S  M I S S I O N  T O  P R O M O T E  T R A D E ,  I N V E S T M E N T S ,  A N D  B U S I N E S S  D E V E L O P M E N T  I N
C E N T R A L  L U Z O N .

E X T R A  M O N I T O R S  F O R  
P L A N N I N G  O F F I C E R S

E X T R A  M O N I T O R S  F O R  
P L A N N I N G  O F F I C E R S

B R A N D  N E W  L A P T O P SB R A N D  N E W  L A P T O P S

P R O V I S I O N  O F  P P E S ,
A L C O H O L ,  A N D  V I T A M I N S

P R O V I S I O N  O F  P P E S ,
A L C O H O L ,  A N D  V I T A M I N S
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earthquake drills
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DTI Region 3's active participation in national earthquake drills underscores their commitment to
ensuring the safety and preparedness of their employees and stakeholders in the event of a seismic
event. By taking part in these drills, DTI-3 demonstrates their proactive approach to disaster
management and resilience-building, furthering their mission to create a secure and conducive
environment for businesses and communities in Central Luzon.
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dti-3 cares MPC

T h e  D T I  3  F a m i l y  o f  R e s p o n s i b l e  a n d  C a r i n g
E m p l o y e e s  M u l t i - P u r p o s e  C o o p e r a t i v e  ( D T I - 3
C A R E S  M P C )  p r o v i d e d  a  s e r i e s  o f  G A D
a c t i v i t i e s  i n  t h e  f o r m  o f  t r a i n i n g  t o  i t s
m e m b e r s .  T h e  s e r i e s  o f  t r a i n i n g  c o i n e d  a s
' A g b a s a '  o r  ' t o  s t u d y '  i n  I l o c a n o  w a s  p a r t  o f
t h e  c e l e b r a t i o n  o f  W o m e n ’ s  M o n t h  f o r  t h e
C o o p  m e m b e r s .  T h e  2 - h o u r  t r a i n i n g  w e r e
p r o v i d e d  a s  a  r e s u l t  o f  t h e  s u r v e y
c o n d u c t e d  a m o n g  t h e  c o o p  m e m b e r s .  T h e  4
m o s t  r e q u e s t e d  t r a i n i n g  w e r e  c o n d u c t e d  o n
a  2 - h o u r  p e r  w e e k  f o r  4  w e e k s  l e a d i n g  t o
t h e  c o o p  G A  w h i c h  w a s  s c h e d u l e d  o n  M a r c h
2 5 .  T h e  t r a i n i n g s  c o n d u c t e d  w e r e :
“Ma n a n ama n ”  –  a  w e b i n a r  o n  g a r d e n i n g     
                      M a r c h  3
“ N o - H u r n o ”  –  a  w e b i n a r  o n  n o - b a k e  c a k e   
                  m a k i n g  –  M a r c h  1 0
“ P a s i k a n a n ”  –  1 0 - m i n u t e  d e s k  y o g a  a n d  
                w e b i n a r  o n  s t r e s s  m a n a g e m e n t   
                  –  M a r c h  1 8
“ P a n g kw a r t a a n ”  –  a  w e b i n a r  o n  f i n a n c i a l  
                   l i t e r a c y  –  M a r c h  2 4

organizational cultureorganizational culture
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UNITS PERMANENT JO/COS CONTRACTUAL

RO 37 17 2

AURORA 6 20 2

BATAAN 12 18 2

BULACAN 14 37 3

NUEVA ECIJA 14 39 3

PAMPANGA 16 20 2

TARLAC 12 23 3

ZAMBALES 11 24 2

TOTAL 122 198 19

personnel complement

organizational cultureorganizational culture
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339339

TOTAL EMPLOYEES

122122 PERMANENT
CONTRACTUAL

JOCOS
1919

198198



personnel complement
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T R A I N I N G S

P E R S O N N E L  M O V E M E N T
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