
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Vision 

A more inclusive and prosperous 

Philippines with employment and 

income opportunities for all 

 

Mission 

DTI is the main economic catalyst 

that enables innovative, 

competitive, job generating, 

inclusive business, and empowers 

consumers 

Values 

Passion, Integrity, Creativity, 

Competence, Synergy, Love of 

Country 
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MESSAGE FROM THE  

REGIONAL DIRECTOR 

Seven key words define the ways DTI has made to uplift 

the Micro Small and Medium Enterprises in the country – 

Mindset, Mastery, Mentoring, Model, Marketing, Money and 

Machines. In Central Luzon, these 7Ms showed in the timely and sufficient 

interventions implemented by DTI Region 3 in 2018. 

It is not by chance that these 7Ms are integrated in the programs and projects of 

the DTI. Last year, the MSME Development Plan 2017-2022 was approved by the 

President through Executive Order No. 50 with these strategies as indispensable 

parts of the Plan. The 10-point socio-economic agenda aimed to broaden the gains 

of economic development and reduce poverty through sufficient support to 

entrepreneurship, thereby achieving inclusive growth.   

2018 was a banner year for the Department of Trade and Industry Region III. The 

7Ms were the underlying focus in our programs that helped us support the growth 

of MSMEs, and ultimately, economic activity in the countryside. The year was also 

significant for us in responding to issues such as the supply and prices of goods, 

particularly rice and food products. The past year’s accomplishments showed how 

DTI-3 played a significant role in hosting and organizing several activities of 

national and international importance that impact on the trade and industry sector 

in the region. 

In terms of Mindset, Mentoring and Mastery, the Kapatid Mentor Micro Enterprises 

(KMME), now on its third year, has graduated 141 entrepreneurs all over Central 

Luzon in 2018. These microenterprises are expected to level up on many aspects of 

their respective operations as the previous KMME graduates are also expected to 

serve as Models of the new batches of mentees. A total of 233 SMERA sessions were 

also held last year to capacitate MSMEs in many aspects of entrepreneurship and 

business operation. 

 



  

In terms of “Market”, 2018 was indeed a significant year as 167 Central Luzon 

participant entrepreneurs in the Likha ng Central Luzon Trade Fair held on 

October 10-14 earned an unprecedented Php 63.5 Million in sales. Aside from 

these earnings, many of the new participants gained market linkages. Client 

MSMEs also benefitted from the OTOP Next Gen sessions which helped in 

innovating MSME products while exposing them to the mainstream market through 

Go Lokal, OTOP Hub, trade fairs and market matching activities. 

In terms of “Machine,” and under the Shared Service Facilities (SSF) program, DTI-

3 was able to procure varied equipment for its cooperators in the amount of Php 

30.30 Million in 2018. Among the SSF projects of note are the upgrades of the 

Fabrication Laboratories at the Don Honorio Ventura State University and at the 

Philippine Science High School – Central Luzon Campus. Another notable SSF 

project in 2018 was the printing and labeling facility for a Muslim Cooperative in 

Bulacan. Despite the tight schedule, the procurement team was able to evaluate 

and get suppliers to provide the best facilities for our clients. 

The region was also more active in promoting and supporting the Pondo sa 

Pagbabago at Pag-Asenso or P3 program to our client MSMEs, as part of another M 

– “Money”. For 2018, a total of 4,380 borrowers had access to Php 139.72 Million of 

loans administered by the Small Business Corporation through 20 Microfinance 

institutional conduits. 

Consumers were in the mainstream of DTI-3’s efforts last year. Aside from the 7Ms, 

there were 3Ks - “Karapatan ng Konsyumer para sa Kalidad na Produkto at 

Pamumuhay.” In total, DTI-3 continued to have a 98.44% percent resolution rate of 

consumer complaints despite the increase of complaints received from 668 in 2017 

to 769 in 2018. To improve partnership with consumer organizations, DTI-3 

facilitated capability building sessions with officers and members of the Federation 

of DTI-3 Accredited Consumer Organizations (FEDACOR).  The Fedacor officers 

were invited to attend meetings of the National Price Coordinating Council at the 

Head Office. 

 



  

Another highlight of DTI-3’s past year was the region’s hosting of the National 

MSME Summit in Clark Freeport on July 10-11, 2018. The Summit was attended 

by more than 1,500 MSMEs from the different parts of the country, MSME experts 

and mentors, national government agency and local government officials. No less 

than President Rodrigo R. Duterte served as guest of honor and speaker in the 

Summit, further boding well on the importance of MSMEs in the administration’s 

agenda. DTI Region 3 also assisted in the launching and conduct of the Aeromart 

Summit, a convergence of the major aerospace related industry players from 

different parts of the world. The summit was held in Clark Freeport Zone and was 

attended by at least 500 aerospace stakeholders from more than 20 countries. The 

event presented a challenge and an opportunity for regional stakeholders like DTI 

Region 3 in its bid to increase investment, increase employment and participate in 

the aerospace industry – an industry laden with great opportunities. 

2018 was also a significant year in recognizing the outstanding efforts of DTI-3 in 

terms of consumer advocacy and MSME development in the countryside. Its 

regular radio program  “Ang Mamimiling Pinoy”   on  DWRW  was  awarded  by  the 

Kapisanan ng Mga Brodkaster ng Pilipinas (KBP) with the prestigious “Golden Dove 

Award for Best Public Affairs Program – Provincial Category”, the first for any DTI 

regional office. The region was also awarded by the CARP NPO with the Best CARP 

award during its national conference. Aside from these, the DTI Regional Office was 

randomly audited, and evaluated, by the Department of Energy (DOE) as having 

five-star rating in terms of energy conservation practices. 

The Civil Service Commission awarded DTI Region 3 with a Level II PRIME-HRM 

Bronze Accreditation in the regional and national level for obtaining Maturity Level 

2 in the four core areas of Human Resource Development. The award is the first for 

any national agency in Region 3. 

Last year was also memorable as Republic Act No. 11032 or the Ease of Doing 

Business Act was signed into law. This puts DTI and its offices in the special roles 

of serving as its initial secretariat and in disseminating information as the law is 

starting its implementation.  



  

This Annual Report of DTI Region 3 for 2018 contains the past year’s highlights of 

the meaningful and continuous growth of our programs to help enable inclusive 

growth and business, and foster empowered consumers.  

As we move on to the task of making 2019 another milestone filled year, let me take 

this opportunity to thank our agency leaders led by Secretary Ramon M. Lopez for 

guiding us and providing us the needed support and inspiration to push on and 

make a difference in the businesses and lives of our MSMEs and consumers. 

Enjoy browsing through the report and please advise us on how we can further 

improve our tasks here in DTI. Together with my team of dedicated associates from 

DTI Central Luzon, rest assured that we will continue to provide Serbisyong Higit 

Pa Sa Inaasahan! 

 

JUDITH P. ANGELES 
Regional Director 
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FOREWORD 
 

Helping achieve inclusive growth by enabling innovative, competitive and inclusive 

businesses and helping in empowering informed consumers. These missions of DTI 

were exhibited in its accomplishments in 2018. The assistance which the DTI 

offices in Region 3 provided was more than just numbers. The admirable assistance 

of the men and women of DTI Region 3 was done with careful planning, integrated 

approach and with the clients in mind. The 7Ms strategic framework provided the 

priority areas in the assistance provided by DTI to its stakeholders.  

The past year was noteworthy for MSMEs with the introduction and 

implementation of the MSME Development Plan 2017-2022. The plan charts an 

integrated course for government intervention to help MSMEs capture the best 

opportunities in business and contribute to inclusive and sustainable growth. 

Three focus areas are included in the plan: 1) Business Environment, 2) Business 

Capacity and 3) Business Opportunities. This plan is to be implemented with the 

7Ms in mind: Mindset, Money, Mastery, Market, Machines, Mentoring and Model. 

The economy in which MSMEs played in the past year was promising. GDP growth 

in the past two years was consistent. From 2016-2017, the GRDP growth rate of 

Central Luzon was 9.3%, way ahead of the national average of 6.7%. The total 

GRDP of the region is Php 1.46 Trillion or 9.2% of the national total. This means 

that the region is also third contributor to the Philippine GDP. Aside from the 

electronics industry, the construction and real estate industry in the region are 

also promising. Central Luzon had the fourth highest Gross Value Added in 

Construction, growing from 91.7 Billion in 2015 to 124.1 Billion in 2017. For Real 

Estate, Gross Value Added grew from Php 99.65 Billion in 2015 to Php 119.66 

Billion in 2017.  

In terms of investments, records of the Bureau of Trade and Policy Research 

showed that Central Luzon posed as the top investment destination in the country 

from January to May, 2018 with Php 82.2 Billion in approved investments, much 

higher than Mimaropa’s PHp 75.7 Billion and NCR’s Php 47.1 Billion.  



  

All of these indicators present a rosy picture for Central Luzon as opportunities for 

the growth of local MSMEs. This also presents a great challenge to level up and to 

the standards by the increasing competition given by a more global economy. 

Nevertheless, several challenges were also faced by the trade and industry sector, 

as well as the consumers of Central Luzon in 2018. The past year saw a rising 

peso-dollar exchange rate, which affected many importers in the region. This 

situation did not help the trend that total imports have already decreased from US$ 

9.1 billion in 2016 to US$ 7.4 billion in 2017. Another challenge faced by the 

economy in the past year was a very significant increase in inflation rate. While the 

region registered the lowest inflation rate among all regions for the whole year, 

Central Luzon still registered a rate of 2.0 percent in January to 4.0 percent in 

December. Related to this inflationary pressure is the inadequate supply of rice 

during the year, as well as the rise in prices of crude oil, diesel and gasoline. 

For consumers, complaints filed with the DTI offices were on the rise in 2018. A 

total of 769 consumer complaints were received and processed by the provincial 

and regional offices. Cellphone related complaints remained the highest subject of 

these complaints, while complaints about defective appliances were rising.   

These realities were the everyday opportunities for DTI to take part in improving 

the lives of its clients and help its stakeholders. This report provides a glimpse of 

how the hardworking men and women of DTI Region 3 took part in nation building. 
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MSMEs Assisted  
in DTI Priority Industries 

   Electronic manufacturing services    Automotive and auto parts
   Aerospace parts    Chemicals
   Shipbuilding    Furniture, Garments, GDH
   Tool and die    Agribusiness
   IT-BPM    Transport and Logistics

DTI-3 Scorecard 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

Industry MSMEs Assisted 
Electronic manufacturing services                            -    
Automotive and auto parts                           5  
Aerospace parts                           -    
Chemicals                           -    
Shipbuilding                           -    
Furniture, Garments, GDH                      1,321  
Tool and die                           -    
Agribusiness                      2,642  
IT-BPM                           -    
Transport and Logistics                         134  
Tourism                      1,316  
Construction                         284  

Total 5,702 
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No. of new
and

upgraded
Bagwis

awardees

  New   Upgraded
      Silver to

Gold
      Bronze
to Silver Maintained

Accomplishments 74 57 17 10 7 399

Target 58 38 20 8 12 399
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Investors and Exporters Assisted 

 

Total No. of Investors 

Assisted = 63 

Total No. of exporters 

assisted = 110 
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Negosyo Centers Established & Maintained 
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No. of Clients assisted by Negosyo Centers 

BMBE Registered BN Registered Clients Assisted= 2,983                                      = 66,611                                     = 102,339 
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Shared Service Facilities 

 -

 2,000,000

 4,000,000

 6,000,000

 8,000,000

 10,000,000

 12,000,000

Bulacan Nueva

Ecija

Pampanga Zambales

Amount of SSF projects 11,574,145 5,409,690 10,662,736 2,656,800

Amount of SSF projects 
procured in 2018 

Aurora, 23 

Bataan, 24 

Bulacan, 28 

Nueva Ecija, 35 

Pampanga, 51 

Tarlac, 22 

Zambales, 33 

Regional 

Office, 2 

No. of Shared Service Facilities established  as of 2018 

 

 

 

 

 

 

Total = Php 30,303,371 

Total = 218 
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Prototypes Developed  
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Intellectual Property  

Source:      Intellectual Property Satellite Office 
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Client Satisfaction 
Feedback 

 

 

11 



  

7 Ms Way of Uplifting  
MSMEs 
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MARKET 
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MARKET 
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MINDSET, MENTORING, 

MASTERY 
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MONEY 



  

MONEY 
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614 

427 

1,662 

345 
298 

595 

398 

No. of sub-borrowers for P3 

Total Approved Credit 

Line in CL = Php172.50M 

Total No. of Sub-

borrowers in CL = 4,339 

Source: Small Business Corporation, Pampanga Office 
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MACHINE 
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MODELS 
 

 

 

 

Region 3’s 

success 

stories  

Served as living 

testimonials on how 

DTI helped MSMEs 

grow with synergies 

and by following 

tested success 

formulas. Edelyn’s 

Homemade Nuts, 

Orient Gear Bags, 

Gapan City 

Shoemakers 

Cooperative were 

featured last year in 

many publications, 

media outlets and 

received various 

awards for being 

model MSMEs. 
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MODELS 
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Region 3’s 

success 

stories  
Are also modeled 

after the business 

ideas brought by 

mentors and 

successful 

entrepreneurs, 

cooperators and 

groups which helped 

MSMEs grow from 

success formulas.  

Among these models 

are Myrna Bituin’s 

rags to riches story of 

Betis Crafts, Jorge 

Wieneke’s Potato 

Corner, the Dueg 

Upland Farmers MPC 

of Tarlac and the 

Yellow Ladies of 

Mandasig in Candaba, 

Pampanga 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GREEN MODELS 
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AWARDS AND 
RECOGNITIONS 
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AWARDS AND 
RECOGNITIONS 

 

  

 

 

 

DTI Region 3’s was also awarded by the Civil 

Service Commission as the first among National 

Government Agencies in Central Luzon to merit 

the PRIME HRM Bronze Award for achieving 

Level II Maturity in Four HR Management 

Systems. DTI-3 was awarded during the Regional 

Awarding Ceremony in Cagayan De Oro City 

(above photo) and during the National Awarding 

Ceremony in Davao City in July 2018 (right). 

 

DTI Region 3’s accomplishments were not left unnoticed as it was recognized as Best 
Public Affairs Program – Provincial Category during the prestigious 26th KBP Golden 
Dove Awards for its radio program on DWRW “Ang Mamimiling Pinoy.”  
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AWARDS AND 
RECOGNITIONS 

DTI Region-3’s CARP Unit 
was awarded as the best 
CARP unit among the 
regions and for 
operationalizing 88 SSF 
projects in 98 Agrarian 
Reform Communities, the 
most number nationwide.  
DTI-3 was also given a Five- 
Star rating during the DOE’s 
energy audit. 
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The 3Ks: KARAPATAN, 
KONSYUMER AT KALIDAD 
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ORGANIZATIONAL 
DEVELOPMENT 
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ORGANIZATIONAL 
DEVELOPMENT 
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CONVERGENCE 

CONVERGENCE OF EFFORTS PRODUCED BETTER 

RESULTS 

These highlighted activities show how the efforts of DTI-3 were significantly helped by the 

convergence of efforts and partnership with other organizations. Believing in a multi-sectoral 

and whole government approach, better results were produced in 2018 because of the 

convergence of efforts of DTI and its partner institutions and individuals.  
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