DEPARTMENT ADMINISTRATIVE ORDER NO. 07
Series of 2003

SUBJECT. AMENDING CERTAIN PROVISIONS OF DEPARTMENT ADMINISTRATIVE
ORDER NO. 10, SERIES OF 2002 ENTITLED “AMENDING DEPARTMENT
ADMINISTRATIVE ORDER NO. 16, SERIES OF 1990 (RULES AND
REGULATIONS ON THE ACCREDITATION OF CONSUMER ORGANIZATIONS
PURSUANT TO LOI 1337, TO INCLUDE GENERAL PROVISIONS; NEW
ACCREDITATION PROCEDURES AND CONDITIONS OF ACCREDITATION;
DUTIES AND RESPONSIBILITIES OF ACCREDITED CONSUMER
ORGANIZATIONS; AND ROLES OF THE DEPARTMENT OF TRADE AND
INDUSTRY)”

Pursuant fo Title X Book IV of the Administrative Code of 1987 and to effectively implement the
provisions of Letter of Instructions No. 1337, as implemented by Department Order No. 16, series of 1990,
as amended by Department Administrative Order No. 10, series of 2002, the following rules and regulations
are hereby prescribed:

Section 1.

Letter f), Section 5, Article Il of D.A.Q. 10 is hereby amended to read as follows:

&

XXX
f) “Consumer” means a natural person who is a purchaser, lessee, recipient or prospective
purchaser, lessee or recipient of consumer products, services or credit’

XXX

Section 2.

Section 6, Article Il of D.A.O 10 is hereby amended by adding thereto the following qualification for
applicant, to be placed at the end thereof and to read as follows:

“xxx

The chapters and affiliates of accredied consumer organizations shall require separate
accreditation from the Department of Trade and Industry.”

Section 3.
Section 7, Article Il of D.A.O 10 is hereby amended to read as follows:

“a.) A duly accomplished and notarized Application for Accreditation Form;
b.) A certified copy of its By-laws;
¢.) Updated list of officers and members of the organization and issued membership cards, including their
current addresses;
d.) Other pertinent documents which the DTI may require from time tdtime, e.g., list of accomplishments,
if applicable.”
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Section 4.
The first paragraph of Section 8, Article IV of D.A.O 10 is hereby amended to read as follows:

"Applications for accreditation of local consumer organizations shall be filed with the DTProvincial
Office that has jurisdiction over the place of business of applicant as indicated in its Bylaws.”

Section 5.
Section 15, subsections (c) and {e), Article V of D.A.O 10 are hereby amended to read as follows:

“The accredited consumer organization shall keep and maintain in its records and files the
following:

XXX
c) Copies of ByLaws
XXX
e) List of officers and members and their respective addresses
XXx"

Section 6.
Section 18, subsection {c), Article VI of D.A.O. 10 is hereby amended to read as follows:
XXX
¢} Provide consumer-related information;
Xxx"
Section 7.
Section 21, Article VIl of D.A.Q. 10 is hereby amended to read as follows:

“Upon filing of the application for renewal, the following documents shall be submitted:

a) List of the organization's additional members and those who have ceased to be members {such as
by death, resignation or expulsion), if any, and their respective addresses, or certification by the
President or Head of the Organization that it has no additional members or that no member has
ceased to be a member;

b} A certified copy of the amendments to the By-laws, if there have been such amendments;

¢} A summary of consumer welfare accomplishment report for the last two (2) years; and
d) Other documents which DTI may require.”

Section 8.
Section 22, Article VIl of D.A.O. 10 is hereby amended to read as follows:

"After due notice and hearing, the signing authority may cancel or suspend a Certificate of
Accreditation on the following grounds:



' .
- -
'
o '
v
. '

XXX

A suspension of the Certificate of Accreditation shall last for a period of from six (6) months to one
(1) year depending on the gravity of viclations committed. After the lapse of the period of suspension, the
Certificate of Accreditation shall be renstated for the remaining period of its validity. A Notice of
Reinstatement shall be issued by the signing. authority.”

Section 9,

Sections 23 and 24, Arficle VIIl of D.A.O, 10 are hereby deleted. Sections 25, 26 and 27, Article IX, are
hereby renumbered to Sections 23, 24, and 25, Article 1X, respectively. Section 28, Article X of D.A.O. 10 is
hereby renumbered as Section 26, Articie X,

Section 10. Repealing Clause. Al orders, issuances, rules and regulations or parts thereof pertaining to
the accreditation of consumer organizations that are inconsistent herewith are hereby repealed or amended
accordingly.

Section 11. Effectivity. This Order shali take effect fifteen {15) days after its publication in two (2)
newspapers of genaral circulation.

Makati City, Philippines, 4 September 2003.

Recommended by:

JAIME LASAROL. OLMOS
Caretaker - BTRCP, DT!



DEPARTMENT OF

TRADE & INDUSTRY

~-PHILIPPINES

F.mem-dao?.OB.J-iC'
10 November 2003

For : All Regional Directors

From : Asst. Director Jaime Lasaro L. Olmos C_\_&»\.Q
Caretaker

Subject :  Department Administrative Order No, 07, Seriesof 2003

Furnishing you with a-copy of DTI Department Administrative Order No. 07,
Series of 2003, “Amending Certain Provisions of Departrment Administrative Order
No. 10, Series of 2002 entitled "Amending Department Administrative Order No.
16, Series of 1990 (Rules and Regulations on the Accreditation of Consumer
Organizations Pursuant to LOI 1337, To Include General Provisions; New Duties
and Responsibilities of Accredited Consumer Organizations; and Roles of the

- Department of Trade and Industry)”.

Said DAQ was published at the Manila Standard and d9anila Times on 04 Octo
003; The effectivity date shall be 15 davs followmg the compietion of |t5
p blication. The counting of the 15day period commenced on 05 October 2603
~and ended on 19 October 2003. However, such day being a Sunday, the
effectivity date shall be the next working day, which is 20 October 2003.

Please disseminate this to your respective Provincial Offices.

BUREAU OF TRADE REGULATION AND CONSUMER PROTECTION
2F Trade & Industry Building, 361 Senator Gil J. Puyat Avenue, 1200 Makati City, Philippines o
ephone (632\ 898-5785 / 890-4932 / 895-5740 / 890 4901 local 448  Fax: (832) 890-4949  E.mgil: bircp@dii.dli.guv.ph
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